Pensions Dashboards: Conduct of Business sourcebook

Chapter 3

What is a firm permitted to
do?



PDCOB 3 : What is a firm Section 3.1 : Permitted offers to customers
permitted to do?

3.1 Permitted offers to customers

3.1.1 | A firm is only permitted to offer to customers:

(1) view services;

(2) data export in accordance with mPDCOB 11; and

(3) post-view services.

3.1.2 While a firm must provide view services as part of regulated pensions

dashboard activity, data export and post-view services are optional activities
that a firm may choose to provide.
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