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19.4 Unfair Terms in Consumer
Contracts Regulations 1999

The FCA has published a separate regulatory guide, ■ UNFCOG, which
describes how it will use the general powers under the Unfair Terms
Regulations, including its powers to obtain undertakings and seek
information from firms. In addition, ■ EG 10 describes how the FCA will use
its injunctive powers under these Regulations.
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